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od from
emotional
categories: ‘Marked{Joy), ‘Marked(Sadness)’, ‘Marked{Anger), ‘Unmarked
(Joy), Unmarked(Sadness), ‘Unmarked{inger]. The sentences -"Stop it
now.”, “Let's stop now.”, “TIl stop now. - were played on Al
conversational interfaces, namely Bixby, Google Assistant, and A-dot, and
the recognition patterns were analyzed based on their responses.

Bixby demonstrated high recognition rates for certain sentences but
failed to accurately recognize emotionally complex expressioms, such as
"IN stop now.” This limitation reflects issues such as insufficient training
data, & lack of diversity in emotional expressions within the data, and
failure to consider gender-based differences in phonetic features. Google
Asgistant performed well in recognizing emotions from simpler sentence
types but showed lmitations in handling emotionally complex contexts.
Meanwhile, A-dot exhibited high recognition rates across all sentence
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